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A New Challenge 
To provide such a comprehensive range of healthcare services into the diversity and size of New York, Vis
(VNSNY) staff must leverage the power and capabilities offered by the latest generations of mobile device
platforms and more.   

Their initial challenge was how to utilize the latest cutting-edge business-enabling tools while also insuring that the organization provided the 
ty and privacy to ensure the company was compliant with all applicable laws. “It’s a huge problem for every single company 
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VNSNY’s Conclusion? 
After an exhaustive search and evaluation of the solutions currently available in the market, VNSNY found that only MAD Partners could 
solve the HIPAA and security problems associated with mobile devices. Mobile Active Defense allowed VNSNY to get back to running their 
core business and solving the needs and concerns of their extensive client base and their loved ones.   
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right now.  What people don’t realize is that smartphones are computing devices.  And, because they are computing devices, 
you have to be able to put strong controls on them, just as you would a regular computer.” Larry Whiteside, CISO for The Visiting Nurse Service 

of New York is the largest 
not-for-profit home health 
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metro area and made more 
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Being HIPPA Compliant and Ensuring a Secure Environment 
A specific concern for VNSNY included the need to ensure that they were
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VNSNY started considering thei
both security and full compliance for mobile devices.  But the further VNSN
and looked at what these solutions were really providing, the more they realiz
provided little if any security at all.  “What we found was that while these solution
phones, they were really just providing simple management features.  When I think of secur
strong controls in place.  If you want to allow a user to install apps, you should have that c
to, you have the controls to prevent it.  I want to be able to completely lock my smartph
and web traffic through my secure environmen
browser, search our intranet, and so forth.”  Larry Whiteside 

For VNSNY the only solution that provided full security and compliancy was MAD 
Active Defense.  “Mobile Active Defense is the total control that I can put into place.  H
over a mobile device as I do over a laptop is very important to me.  A lot of vendors try 
but you can actually go and delete the client.  So, if a user deletes the client, then what?  Yo
device.  You know jail-breaking is o
most companies try to sell. I needed to have full control just 
require a client to be installed, it is the only solution that could provide us with that contr
Larry Whiteside 

Concern About the Integration and User Experience 
VNSNY also was acutely aware that complian
important factor. “M
administrators to setup.  There was no server that I had to worry about racking and installing and no software to install.  
So, just being able to log into a website where I could create accounts and deploy certificates [of authority] made it extremely 
quick and easy.  Our users have no change in their user experience.  No latency, no apps 

Larry W  hiteside, CISO for VNSNY
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